CATERING POLICIES

General Information
Please take the time to familiarize yourself with our policies. So that we may execute all events with the
utmost in professionalism, we require adherence to our deposit and guarantee policies. Well Bread
Restaurant Services Group, a Division of Cuyahoga Sportservice, Inc., is the exclusive caterer for the
Stockton Arena. All food and beverage intended for consumption in this facility must be purchased
through Well Bread.

These menus are only a guide. We can tailor any menu to meet your individual catering needs.

Deposit Policy
A $500.00 deposit is due upon the signing of your Food and Beverage contract. The balance will be
charged to a credit card at the end of the event. Any additional charges incurred during the function will
be charged to the credit card. Tax exempt certificates must be provided during initial booking.

Guarantees
Ten (10) business days prior to your function, please advise the Catering Sales office of the exact
number of guests attending your event. This number will constitute the guarantee, not subject to
reduction, and charges will be made accordingly. If no guarantee is received at the appropriate time, the
expected attendance will be used as a guarantee. If the number of guests served the day of the event is
higher than the number guaranteed, charges will be adjusted accordingly.

Cancellation Policy
Full charges will be applied to cancellation of meals received within 72 hours prior to the function. The
company shall be permitted to cancel this agreement without liability.

Bartender Charges
A bartender fee of $75.00 per bartender (based on a four hour minimum) shall apply to all bar
functions. Should sales per bar exceed $500.00 during total hours of operation, then the fee shall be
waived. Additional labor hours will be charged at $35.00 per hour per bartender.

Price Quotations
The quotation herein is subject to a proportionate increase to meet increased costs of foods, beverages,
and other costs of operation existing at the time of performance of our undertaking by reason on
increases in present commaodity prices, labor costs, taxes or currency values. Patron expressly grants the
right to the company to raise the price herein quoted or to make reasonable substitutions on the menu
and agrees to pay such increased prices and to accept such substitution.

Responsibility
Well Bread Restaurant Services Group is not responsible for damage or loss of any property in
possession of patron or guest prior to, during, or following the function



Payment Policy

Terms and Conditions
All food and beverage is provided to you by Well Bread Restaurant Services Group, a division of
Sportservice Corporation for the Stockton Arena and is subject to an 18% service charge and 8% sales
tax. No food or beverage may be brought into or allowed out of the Stockton Arena. Upon signing this
contract, a $500.00 deposit is required, along with a valid credit card number. The remaining balance is
due on the day of the event and will be applied to your credit card.

The applicable California sales tax will apply to all food, beverage, labor, equipment rentals and service
charges. The 18% service charge will apply to all services provided by Well Bread Restaurant Services
Group.

Catering Representative: Date:
Client: Date:
Credit Card No. Exp. Date:

Well Bread Restaurant Services Group
Stockton Arena
Stockton, CA.



